
Name: Colton Phass Current Position Title: Software Engineer I
Years of Experience 2
Security Clearance Active Public Trust
Portfolio github.com/coltonphass  |  coltonphass.com
Education
 B.S., Computer Science, University of Maryland Global Campus (in progress; anticipated graduation Summer 

2027)
 A.A.S.,  Computer Information Systems (High Honors,  3.85 GPA; Phi Theta Kappa),  Harford Community 

College, 2025
Certifications and Training
 Scrum Fundamentals Certified (SFC), SCRUMstudy, October 2026
 Scrum for Ops and DevOps Fundamentals Certified, SCRUMstudy, October 2026
 DoD Cyber Awareness Challenge 2026, Defense Health Agency (JKO), December 2025
 HIPAA and Privacy Act Training, Defense Health Agency (JKO), December 2025
 Insider Threat Annual Training, Defense Health Agency (JKO), December 2025
 Operations Security (OPSEC), Defense Health Agency (JKO), December 2025
Summary - Role
Colton Phass is a Software Engineer with two years of development experience, including hands-on sustainment of 
a Defense Health Agency case management system for pediatric special-needs services, built on OpenText Process 
Automation (formerly AppWorks). Colton supports the full client lifecycle, from referral and eligibility through 
service planning and discharge. His experience includes co-developing a duplicate-record linking process and 
resolving approximately 1,200 duplicate records, engineering read-only safeguards for linked records, modernizing 
forms to Section 508 standards, and executing complex data remediations through XML/SOAP web services.  
Recognized by the program management office for clear communication and timely, organized delivery, Colton 
brings hands-on experience with OpenText Process Automation, BPM development, XML/SOAP, SQL Server,  
CSS, and Agile/Scrum, using tools including SQL Server Management Studio, Visual Studio Code, Notepad++,  
Agent Ransack, Firefox Developer Tools, mRemoteNG, Adobe Acrobat, and NVDA and ANDI for accessibility 
testing.
Work Experience
Software Engineer I, Kreative Technologies November 2025 – Present
 Sustains and enhances a Defense Health Agency case management system on OpenText Process Automation, 

supporting child lifecycle workflows, case notes, provider time tracking, and related processes.
 Co-developed the duplicate-record linking process with the technical lead, then linked and verified roughly 

1,200 duplicate child records from legacy data migration and cross-site entry, strengthening data integrity.
 Engineered read-only safeguards for linked duplicates through approximately 120 changes to rules, forms, 

properties, and security settings, blocking create, update, and delete actions while preserving view access.
 Developed a BPM that automatically sets or clears a record’s duplicate flag on link and unlink, and extended an 

existing discharge workflow to remove dependent outcome records when a discharge is rejected, preventing 
orphaned data.

 Modernized multiple forms, including referral, service detail, outcome summary, and family service plan forms, 
and delivered extensive Section 508 remediation for screen-reader labeling and color contrast, validated with 
NVDA and ANDI.

 Executes data remediations through XML/SOAP web services, from bulk updates of up to 30 records to complex 
multi-call fixes, including relocating a child between lifecycle processes and finalizing 120 session notes after  
diagnosing a BPM timeout.

 Authors investigation reports for the program management office, including root-cause analysis of a workflow 
defect that caused system errors when users linked multiple addendum records without saving.

 Contributed to the system’s data dictionary by designing the team’s tracking workbook and documenting 
entities, relationships, BPMs, rules, and SQL table locations.

 Supports changes across development, upgrade, and production environments by writing test steps, guiding 
testers, and documenting code changes.

 Partners with the program management office on requirements and demonstrations and escalates platform issues 
to OpenText support; recognized for communication, timeliness, and organization, and commended for the 
duplicate-remediation effort.



Name: Colton Phass Current Position Title: Software Engineer I
Student Research Assistant, Harford Community College March 2025 – Present
 Contributes AI and machine learning research to the college’s FY25 curriculum initiative, supporting credit and 

non-credit course design and related academic publications.
 Developing the curriculum for a new credit-bearing artificial intelligence course.
 Evaluates AI platforms for instructional use, including ChatGPT, Claude, Gemini, DeepSeek, Hugging Face,  

TensorFlow Playground, Orange Data Mining, Google Colab, and Jupyter Notebooks.
Student Curricular Co-Designer, Harford Community College May 2024 – December 2024
 Co-designed updates to CIS 217: Introduction to Web Development Programming through weekly curriculum 

reviews with faculty.
 Built and QA-tested quizzes and programming projects covering HTML5, CSS3, JavaScript, React, and Node.js, 

and supported instructors in deploying new materials.
Volunteer Web Developer, Independent January 2024 – Present
 Manages and maintains the website for a local meditation center on a volunteer basis.
 Built  a portfolio and mock business websites (dental,  construction, and fitness) with HTML5, CSS3, and 

JavaScript, emphasizing responsive design.
 Applies performance and SEO best practices using Google Lighthouse and the CodeStitch component library.
Personal Projects Ongoing
 Builds 2D games in Python with Pygame, including an arcade-style space shooter with collision detection, score 

tracking, and sprite animation.
 Hosts Pi-hole for network-wide DNS ad blocking and two Python-based Discord bots on a Raspberry Pi.
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